
Jacksonville Fire and Rescue Department

Response to Overdose Incidents
Last Updated on 5/11/2020 at 6:48 AM
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Overdose Calls and NARCAN use by Month

Source: Jacksonville Fire & Rescue Department, City of Jacksonville, Florida. Definitions: Dispatched as 
Overdose = a 9-1-1 call was received in which the caller stated that the victim was suffering from a known or 
suspected overdose. Narcan Doses Given = the count of Narcan administered. Opioid-Related Overdose = 
incidents in which the on scene paramedic determined the incident was a known or suspected overdose event  
AND Narcan was administered. Each of these events are independent of the other and are not mutually 
exclusive.  A 9-1-1 Call Received as overdose and/or Narcan administration does not necessarily confirm an 
overdose or opioid use.  
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